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of people have 3 /

5 D 0/ negative customer experience
0 on the phone

D n I g 2 E % 3 5 % of those who couldn’t

have their call answered get through were
the first time new customers

6 6% call when they have a problem

or complaint

1 WORST

0
yTRIES ] 8 /J describe companies as indifferent

when they call

23| Estate, Travel,
urism, Media

[ ERES

LJhen people received
ility, Telecom, GUDD
et CUSTOMER GOOD customer

SERVICE | Service
is delivered on “
the phone £

96% 39%

feel more loyal when 4 = : shared positive
their problem is fixed ' feeback on a review site

or social media
97% -_ ;
feel valued by a @ ; 5 D //D

company when their : told friends and

query s dealt with family about the experience
properly on

the first call

Source: 8x8 UK Customer Survey, 2016



Discover the Cost of

CUSTOMER
SERVICE

BEST ani
INDUS

whie ON A CALL
12% 11%

started searching have already posted

for competitors live on social media, 26% of which
online are millennials aged 25-35

When UFF Fl EF".I.
16% U1%

have written a bad online have taken their
review or complained on business elsewhere
social media
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